
Ch
eck

Timeline Documents required Link

□

Within
72 hours 

of 
departur
e from 

the first 
embarkat
ion point

□ Prepare a valid test certificate

(This also applies to fully vaccinated customers)

Test certificate must clearly indicate a valid sample, 
testing method, and specimen collection date and 
time specified by the Ministry of Health, Labor and 
Welfare (MHLW), Japanese Government.

MHLW of 
Japan

Border Control 
Measures

⇒ click here

Valid sample, 
testing 
method and 
specimen 
collection date 
and time

⇒ click 
here(1) &
here(2)

□ Submission of the test certificate in the prescribed 
format by MHLW of Japan is strongly recommended. 

*We also strongly recommend to print out the prescribed 
format and bring it with you for a test

MHLW of 
Japan 

Prescribed 
format 

⇒ click here

□ If you are not using the prescribed format, please be 
sure to confirm that all requirements for the test 
certificate are met since there are many insufficient 
cases 

Please refer to the example on the next page and confirm all requirements

□

Require
d to 

present 
upon 
entry 
into 

Japan 

Installation of necessary apps (three different apps) are 
required
➀MySOS (Health and Location Monitoring App)
②Location Information apps (Google Maps）
③COCOA (COVID 19 Contact Confirming App)

MHLW of 
Japan
necessary 
apps
⇒ click here

□

QR code generated upon completing the Online 
Questionnaire 
(screenshot or printed one)

Answer and Submit the Questionnaire based on the 
provisions of Article 12 of the Quarantine Act 
※ The original is required
※ It is available in the ANA flight

MHLW of 
Japan
FAQ
⇒ click 
here(1) &
here(2)

□
Submit the Written Pledge 
※ The original is required
※ It is available in the ANA flight

MHLW of 
Japan
Written 
Pledge
⇒ click here

□
Valid visa or residence card
※For Non-Japanese nationality

Checklist for Documents required to enter Japan

If any of required item in the documents is in correct or 

missing, you cannot board the flight to Japan.

*Please click on the links/QR code to view more details provided from the relevant authorities.

Information is subject to change without further notice.
ANA EMEA
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https://www.mhlw.go.jp/stf/covid-19/bordercontrol.html
https://www.mhlw.go.jp/content/000807573.pdf
https://www.mhlw.go.jp/content/000825144.pdf
https://www.mhlw.go.jp/content/000799426.pdf
https://www.hco.mhlw.go.jp/manual/pdf-en/summary.pdf
https://arqs-qa.followup.mhlw.go.jp/#/
https://www.mhlw.go.jp/content/000863651.pdf
https://www.mhlw.go.jp/content/000863646.pdf


COVID19 Test Result Government Form Example

Date of issue
　　　

Date of issue of this certificate

Sample 

 Check one of the samples on the list.
Other samples are invalid.

　　 Specimen Collection Date/Time  
　　　　　　       

　　Test must be done within 72 hours 
before departure time of the flight.

[Example] Frankfurt → Haneda flight 
departs at May 29th 13h30, test must be 

performed after May 26th 13h30
 (in Germany).Testing Method 

    
8 types of testing methods are valid.
Other testing methods are invalid.

Check only one.

Personal Information 
              　　　

　Passenger can fill out passport number, 
nationality etc., if missing.　

2

Result

Only negative is acceptable.

Test Result Date
            　                   
　　　　Date results came out.

1

3

4

5

6

7

①～⑧ must be filled out by the test institution. If any of the items are missing, 
passengers are not allowed to board the flight. 

Please make sure the document when you receive the certificate.
Correction tapes are not allowed.

　Name of Medical Institution 
　　　　　　       
　Name of medical institution and doctor’s 

signature are required. 
(Medical institution’s stamp is acceptable)

1
2
2

2
3

2
4

2
5

2
6
2
7

2
8

8



Non-governmental form COVID19 negative certificate
①～⑧ must be filled out by the test institution. If any of the items are missing, 

passengers are not allowed to board the flight. 
Please make sure the document when you receive the certificate.

Correction tapes are not allowed.

         Date of issue　　　
Date of issue of this certificate

                           Sample 
              One of the following samples must 

be written. Other samples are invalid.      

・ Nasopharyngeal/Nasopharynx(Swab/Smear)(*1)
     Rhinopharyngeal/Rhinopharynx(Swab/Smear)
・ (Deepthroat)Saliva
・Nasopharyngeal(*1) and oropharyngeal(*2)　   
    (swab/smear) 
    (Naso and oropharyngeal/
     Rhino and  oropharyngeal/
     oro and nasopharyngeal)

   (*1) Nasopharyngeal/Nasopharynx/Naso/
           Rhinopharyngeal/Rhinopharynx/Rhino
    (*2) Oropharyngeal/Oro/Throat/Pharyngeal

　Specimen Collection Date/Time
　　Test must be done within 72 hours 
before departure time of the flight.

[Example] Frankfurt → Haneda flight 
departs at May 29th 13h30, test must be 

performed after May 26th 13h30
 (in Germany).

Testing Method     
　　The 8 types of testing methods written 
in the Government prescribed format are 
valid. Other testing methods are invalid. 
One of them must be written.

      Personal Information               
　     Passenger can fill out passport number, 

nationality etc., if missing.　

2

Result
Only negative is acceptable.

　　Test Result Date            　                   
　　　　Date results came out.

1

3

4

5

6

7

Name of Medical Institution 
　　Name of medical institution and  
         doctor’s signature are required. 

(Medical institution’s stamp is acceptable)
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