
For NH929 Arrival Passengers
Thank you for your continued and loyal support of ANA.
Before departure,please refer to the required items about your entry of Hangzhou Xiaoshan Airport as below.

◆PREPARATION
「the Green Health Code with an "HDC" mark」and「the China Customs Health Declaration Form」are necessary when you entry 
China. Please make sure that you have completed your declaration before ckin-in at Narita Airport.Otherwise your entry will be 
refused or cost long time when arrival.For more details,please refer to ANA’s Homepage(※Passengers Traveling Internationally from 
Japan⇒China).

Passengers arrival at Hangzhou Airport are required to submit declaration of 「the Hangzhou City Government Code」by web in 
addition to the above. Please save the completion screen(QR code) before departure for inspection.

Also,you are required to fill in「the Informed Consent for Sampling」 which is provided in cabin,and please submit it according to the 
quarantine officers’ instructions.
◆Hangzhou City Goverment Code「Attachment①」
◆Informed Consent for Sampling 「Attachment②」
◆Health declaration QR code 「Attachment③」

◆The notices of Hangzhou Xiaoshan International Airport
All passengers entering from Hangzhou Xiaoshan International Airport will undergo the nucleic acid testing and strictly 
implement the closed-loop management measures of [14days centralized isolation medical observation + 7days home 
health quarantine + 7days daily health monitoring. (Abbreviation[14+7+7])
The cost of accommodation, meals, etc. incurred during the isolation period will be borne by the passenger ownself. Please 
know in advance.
*Due to the epidemic prevention policy,passengers’ baggage will pass the disinfection procedure and your baggage may get 
wet.Please well pack it if you mind.
sorry for any inconveniences .Thank you again for your understanding and cooperation.
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Updated Date
March 29

https://www.ana.co.jp/en/jp/topics/coronavirus-travel-information/immigration/
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Entry route of Hangzhou Xiaoshan Airport

Disembark ● Please wait patiently in cabin before getting instructions
● According to the instructions,disembark ordered in a certain number of people 

Quarantine 
Check

Immigration
Inspection

● Immigration Inspection

Arrival
Lobby

● Pick up your baggage at the baggage claim
● Customs inspection
● Take the bus arranged by the government and move to the designated 
   quarantine hotel

◆Procedures on the day of arrival may be changed according to the instructions of the authorities.
◆Please notice that after disembarking, it’s a closed route and cannot get in touch with anyone.

● Quarantine staff will simply check the QR code related information「Attachment③」
● Scan the QR code on the machine and print a barcode,then Downstairs
● Submit the Informed Consent for Sampling (signed in cabin) 「Attachment①」
● PCR sampling inspection
● Please show the QR code of the health declaration
● The quarantine staff will inquire about health problems「Attachment②」
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1.Scan the QR code 2.Confirm and proceed

3.Input information

Face Pass（Not necessary）
（turn on the camera or upload the photos）

4.Submit

Fill in accurately
(multiple choices ok)

Add your travel partner

Next Page！

Change the language
to English

Attachment ①    Hangzhou City Goverment Code
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Search the registered information

the completion screen(QR code) （sample）

Attachment ①    Hangzhou City Goverment Code
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※Please sign the form provided in cabin 
before your arrival.

※Submit it before PCR sampling 
inspection according to the quarantine 
officers’instructions.

Attachment ②    Informed Consent for Sampling
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Attachment ③ Health declaration QR code   

NOTICE：
The above are suspected 
symptoms of COVID-19. 
Please check the symptom 
column carefully.        

The background color is blue and yellow. 
For the correct declaration, please be 
sure to save the screenshots.

Red code, please contact ANA staff 
immediately!



Interview  (Sample）

1.14天是否去过医院、剧院、餐厅、娱乐场所等公共场所？
1.Have you been to public places such as hospital, theatre, restaurant , entertainment place in 
the last 14 days?
    如果是，是否未佩戴口罩与其他人近距离（1米内）接触？
    If yes, are you not wearing a mask and in close contact (within 1 meter) with others?
 
2.14天内是否参加过其他聚集性活动？
2.Have you ever participated in any other group activities in the last 14 days?
 
3.来华（归国）的目的是否与就医有关？
3.Is your purpose of coming to China related to medical treatment?
 
4.14天内是否接触、处理或食用过野生动物？（水生动物除外）
4.Have you touched, handled or eaten any wild animals in the last 14 days? (except Aquatic 
animal)
 
5.是否曾接种过新冠肺炎疫苗?
5.Have you ever been vaccinated against COVID-19?
 
6.是否曾患过新冠肺炎？
6.Have you ever been with COVID-19?
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