
Information For Passengers(NH919)

Thank you for your continued support to ANA！
The following is the instructions of procedures after your arrival at Shanghai Pudong Internation Airport.

◆Preparation in advance

When traveling to China , you will need a  “China Customs Immigration Health Declaration “ in addition to the “ 
Green Health Code Application “. Please check the ANA website for details and be sure to prepare in advance . If you 
are not prepared in advance ,  you may not be able to travel to China or it may take some time to deplane .

◆Notes unique to Shanghai Pudong airport

In response to the requirements of Shanghai Government and Quarantine Department, passengers are required to 

measure  temperature before boarding and will be refused to board with a fever of 37.3 ° C or above. In addition, after 

arriving at Shanghai Pudong Airport, passengers should measure body temperature again and take the health 

examination conducted by quarantine personnel. Meanwhile, due to the further strengthening of quarantine inspection, 

passengers must wait in the cabin or the specified   quarantine area when waiting for quarantine inspection. Furthermore, 

please log in the “Entry / Exit Health Declaration" and submit it to the customs and quarantine office. Please make sure all 
information input is correct and the screenshot of “health declaration code” should be saved before arrival. All passengers 

entering Shanghai Pudong Airport must go into centralized  quarantine and will be arranged to the designated quarantine 

facility after completing the entry procedures. Please be aware that  passengers must afford all expenses of 
accommodation and food by themselves during the quarantine period. We apologize for all the inconvenience, and thank 

you for your understanding and cooperation.

Passengers whose destinations are Shanghai, Jiangsu, Zhejiang and Anhui may adopt new quarantine measures under 

specified conditions:

※ Please visit the following websites to get more information:

・ To Shanghai: https://www.shanghai.cn.emb-japan.go.jp/itpr_ja/11_000001_00472.html

・ To Jiangsu, Zhejiang and Anhui: https://www.shanghai.cn.emb-japan.go.jp/itprtop_ja/00_001008_00001.html
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Process of arrival at Shanghai Pudong Airport

Arrival
• Please prepare「 China Customs Exit/Entry Health Declaration 」QR code completion page “ Health 

Declaration ID（Reference ①）

• Please follow the instructions from the quarantine officers. Passengers will be divided into several groups 
when get off  the plane.

Quarantine 
Interview

• Line up with “Health Declaration ID ” and enter customs self-service channel for verification, and you 
will be asked to sign the informed consent of the PCR test. （Reference ② ）

I. If declaration has wrong information , you will be guided to customs backstage to refill

II. If covid-19 history is reported , you will be guided to manual inspection area

PCR Test

Immigration
• Pass through the immigration.
• Proceed to Baggage Claim and collect your baggage.

Take bus to 
Quarantine 

hotel

• Please complete“ Entry Information Registration for Passengers Arriving at Pudong Airport ” 
posted at the exit （Reference ③ ）and save the screen.

• “Own a home in Shanghai ”: Proceed to the counter of your district based on your home address.

• “Do not own a home in Shanghai”: Proceed to the [other than Shanghai] lane.

• Passengers " Owning a home in Shanghai " will be sent to the“district" based on the home address    

by bus prepared  by the airport.

• Passengers “Not owning a home in Shanghai " will be sent to the "designated quarantine hotel" by  

bus prepared by the airport.

★ Please be aware that you cannot meet any other people who is to come to pick you up because all the flow lines after getting off the plane 
are isolated

• Your "Health Declaration ID" will be scanned.

• Please follow the instructions from the quarantine officers and gain the PCR test tube.

• Complete the PCR test and temperature measurement
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Reference①Health Declaration

Caution
！！！

After complete the 

Health Declaration, 

please make sure you 

have saved the screen 

as pictures showed 

below.

【Health Declaration Code】

Wehcat program

The Code will be valid only on the boarding day

Website APP
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Reference②Sample Collection 
Agreement

Caution：

When you enter China, please sign 
the following Informed consent for 
sampling.

【Sample Collection Agreement】
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Reference③Pudong Airport entrance passenger information registration

【Pudong Airport entrance passenger information registration】

①Scan the QR Code ②Click “I Agree”


