
Notice for Passengers from NH931

Thank you very much for your continued and loyal support of ANA.
The following is a detailed description of the relevant process after your arrival at Shenzhen Baoan
International Airport.
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Renew date：2022JAN25

◆ Preparation in advance

When traveling to China, you will need a "China Customs Immigration Health Declaration" in addition to the "Green Health 

Code Application". Please check the ANA website for details and be sure to prepare in advance. If you are not prepared in 

advance, you may not be able to travel to China or it may take some time to deplane.

◆ Notes unique to each airport

According to the announcement issued by the Embassy of the People’s Republic of China in Japan on November 27, 

2020,startingfrom 0:00 on December1, 2020 , all Chinese and foreign passengers who are to fly from Japan to China must 

take nucleic acid and IgM anti-body tests within 2 days(Subject to the date of sampling) before boarding and apply for a 

green health declaration code(“HS” or “HDC”) with certificates of negative results of both tests and then board within the 

validity period of the health code. The previous practice of boarding with paper proof is no longer applicable.

Upon arrival at Shenzhen Airport, Passengers need to wait inside the aircraft and in the designated quarantine area for 

temperature measurement and health condition check.

All inbound passengers are requested to fill out the “Health Declaration for Exit/Entry Passengers” in advance and show the 

QR code issued to you to a quarantine officer upon arrival at Shenzhen Airport.

All passengers are quarantined for 14 days at government designated facilities upon arrival in Shenzhen. If you travel to 

another city in China later, you may need to increase your quarantine time in that city.Please kindly note that the 

accommodation, meals and other expenses incurred during the quarantine period will be borne by the passenger himself.

Thank you for your understanding and kind cooperation.
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Process of arrival at Shenzhen Baoan Airport

Arrival

• Please wait in cabin for quarantine measure.

• Please prepare「China Customs Exit/Entry Health Declaration」QR code completion.
page“Health Declaration ID” (Reference ①).

• Starts disembark.

Quarantine 
Interview

• Follow the instructions provided by quarantine officer, take a seat with regular intervals after 

enter the waiting area.

• Show「China Customs Exit/Entry Health Declaration」QR code completion page to quarantine 
officer “Health Declaration ID” (Reference ①).

• Follow the instructions provided by officer,（*Please take off your face shield and hat), line up 

and pass the thermometer one by one.

• Line up with “Health Declaration ID”and enter customs self-service channel for 
verification, print out Shenzhen Barcode” (Reference ②) .

※Ⅰ.  If declaration has wrong information，you will be guided to customs backstage to refill

Ⅱ.  If covid-19 history is reported，you will be guided to manual inspection area

Immigration • Starts Immigration interview.

• Quarantine officer will guide you to Nucleic Acid Testing point.

NUCLEIC ACID TEST 
&

BAGGAGE CLAIM

Take bus to 
Quarantine 

hotel 

• Show <Transfer Record List for Focus Groups of Covid-19 Pandemic Prevention>.

• Taking bus arranged by the municipal government or Shenzhen local government to   

designated hotel for isolation.

• Show Shenzhen Barcode (Reference ②) ，take <Transfer Record List for Focus Groups of 

Covid-19 Pandemic Prevention> (Reference ③) and test tube for Nucleic Acid Test.

• Please sign the Consent Form for testing (Reference ④).

• After test, go to baggage claim area to pick up your baggage.

※ If you have separate baggage, please go to separate baggage counter (Reference ⑤).
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Reference①Health Declaration ID 

Scan the barcode below or access to web page:
http://health.customsapp.com/home/pages/index/index.html )

①Scan barcode ②Click on（Declare） ③Declaration

④「Health Declaration ID」

Valid only on the date showed

http://health.customsapp.com/home/pages/index/index.html
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Reference①Health Declaration ID （WeChat version）

Chinese version

Multi-language 
version

「Health Declaration ID」

Valid only on the date 
showed
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Reference② Reference③ Reference④

Reference ②:Shenzhen Barcode（Sample）

Reference ③: Transfer Record List for Focus Groups of Covid-19 Pandemic Prevention

Reference ④:Consent Form for testing (Sample)
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Reference⑤ Separate baggage counter 


